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“I just want to stay in my own home.”
 Help from Aetna and Philips Lifeline®

Falling — and not being able to get help —  
is a common worry as you get older

It’s also a worry if you have aging parents struggling to remain 
on their own. But now there’s help from Philips Lifeline, the 
medical alert products company.

It is offering Aetna Life Insurance members Lifeline Medical  
Alert Services. You get free activation, shipping and handling.  
Your parents, grandparents and in-laws also qualify.

Quality health plans & benefits
Healthier living
Financial well-being
Intelligent solutions



* Pricing is current as of 10/13 and is subject to change without notice. Member should check with Philips for most current pricing. 

Securities (including mutual funds and variable annuities) and investment advisory services are offered through Chase Investment 
Services Corp. (CISC) or affiliated broker/dealers. Annuities and insurance products are provided by various insurance companies 
and offered through Chase Insurance Agency, Inc. (CIA), a licensed insurance agency doing business as Chase Insurance Agency 
Services, Inc. in Florida. CISC, a member of NASD/SIPC, and CIA are affiliates of JPMorgan Chase Bank, N.A. Products not available 
in all states. JPMorgan Chase Bank, N.A., and its affiliates do not offer legal or accounting advice to their clients. Clients are urged to 
consult with their own legal, accounting and tax advisors with respect to their specific situations. Aetna does not warrant or 
guarantee and makes no representations as to the quality of services offered by CISC. NOT A DEPOSIT. NOT FDIC INSURED. NOT 
INSURED BY ANY FEDERAL GOVERNMENT AGENCY. NOT GUARANTEED BY THE BANK. MAY GO DOWN IN VALUE.
The Legal Reference™ program is independently administered by ARAG® Services LLC. Aetna does not participate in attorney 
selection or review, nor does it monitor the services, content or network. Aetna does not warrant or guarantee or make any 
representations as to the quality of the services of ARAG or of any attorney in the ARAG network. Aetna has not credentialed or 
otherwise reviewed or assessed the quality of ARAG services or ARAG contracted law firms or lawyers. ARAG does not provide Aetna 
with any individually identifiable information whatsoever on legal information accessed or legal services used by eligible individuals. 
Aetna has provided its policyholders with access to ARAG programs and services but has no responsibility for those services. Aetna 
does not receive a marketing fee from ARAG in conjunction with the Legal Reference program. 
Life insurance plans/policies are offered and/or underwritten by Aetna Life Insurance Company (Aetna). Aetna is the brand 
name used for products and services provided by one or more of the Aetna group of subsidiary companies. 
This material is for information only and is not an offer or invitation to contract. Life insurance plans contain exclusions and 
limitations. Access to Philips Lifeline Services (Services) is not insurance, may be discontinued at any time without notice, and is void 
where prohibited. The member is responsible for the full cost of the discounted Services and should contact the vendor for specific 
cost, product and service information. Aetna does not endorse any vendor, product or service associated with these Services. In no 
event will Aetna be responsible or liable for any acts or omission by Philips Lifeline and its agents, employees or representatives in 
connection with the Services provided. Aetna may receive a percentage of the fee paid to a discount vendor. Button signal range 
may vary due to environmental factors. AutoAlert does not detect 100% of falls. Members should contact Philips directly to discuss 
specific details. Information is believed to be accurate as of the production date; however, it is subject to change. For more 
information about Aetna plans, refer to www.aetna.com. 
Policy forms issued in Oklahoma include: GR-9 and/or GR-9N, GR-29 and/or GR-29N. 
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Help when you need it

You — or your loved one — can call for help by just pushing  
a button, 24 hours a day, 7 days a week. Easy to use, easy to 
wear, and even waterproof. And the Lifeline with AutoAlert 
Option calls for help if it detects a fall — even if you — or your 
loved one — can’t push the button.    

•	$29.95* a month for Lifeline Standard Medical Alert Service 
includes home communicator and pendant or wristband 
option

•	$44.95* a month for Lifeline with AutoAlert Option includes 
home communicator and pendant with fall-detection 
technology 

Aetna Life EssentialsSM program — extra value 
from Aetna Life Insurance

At Aetna, life insurance is far more than just a claims decision.  
We offer you access to tools and services you can use now 
and at every stage of your life. In fact, that’s what Aetna Life 
Essentials is all about: 

•	Expert financial advice

•	Support to help you and your family during hard times

•	Discounts on products and services for your health,  
wellness and life

Offering help with financial protection for your loved ones. 
And a safety net of services for whatever life brings your way. 

Peace of mind for you and your loved ones.  
To find out more, call 1-800-981-7501. 
Sales hours: Monday through Friday, 7:30 a.m. to 10:00 p.m. ET,  
and Saturday, 8:00 a.m. to 7:00 p.m. ET


