
The MetLife Legal Plans website has been enhanced to make it easier for you to access your benefits and 
find attorneys. The website updates now allow you to create an account on the site, giving you access to 
everything you need to use your legal plan, as well as our new digital estate planning solution. 

Be a MetLaw championMetLife Legal Plans website enhancements
Simplified login and new, guided process to get the legal help you need

Legal Plans

Getting Started

Visit legalplans.com and click on “Get Started.” Simply provide an email 
of your choice, personal or work, and create a password to begin setting 
up your account. Once you do this, you will be asked to provide some 
personal information, including your full name, address and the employer or 
organization offering the legal plan to confirm your eligibility. 

Using your plan

Once we confirm your eligibility, you will have access to a guided process 
to see your coverages and be connected to an attorney to help you with 
your legal issue. After you select an attorney to help you with your issue, 
we will send you an email with the attorney’s contact information and the 
case numbers you’ll need to provide to the attorney when you make an 
appointment. All you need to do after that is call the attorney to discuss your 
issue or make an appointment.

New – Digital estate 
planning solution

The new website also 
provides you with the ability 
to create wills, living wills and 
powers of attorney online in 
as little as 15 minutes. The 
self-guided process allows 
you to create state-specific 
documents for yourself and 
your spouse. You can access 
this service by clicking 
on “Wills” from the main 
menu. We will ask you a few 
questions to make sure that 
the online process is the best 
fit for you, and if it’s not, we 
will direct you to our attorney 
network. 

If you need help setting 
up an account or using the 
site, please contact us at 
800.821.6400.
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